
AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2018

January
17

11:45
AM

-SC
PSC

-2018-24-E
-Page

1
of2

The Public Service Commission
State ofSouth Carolina

COMMISSIONERS
Swain E Whitfield, Fiah Distnct

Cliarrman
Comer H "Randy*'andall, Third Distnct

I ice Chairalan
John E "Butch" Howard, First Distnct

Elhott F Elam,ir, Second Distnct
Elizabeth B. yLtb" Fleming, Fourth District

Robert T "Bob" Bockman, Sixth District
G O'Neal Hamilton, Seventh Distnct

Jocelyn Boyd
Chief Clerk/Admmistrator

Phone (803) 896-5133
Fax (803) 896-5246

Clerk's Office
Phone (803) 896-5 100

Fax (803) 896-5199

January 17, 2018

SCHEDULING NOTICE

A complaint was filed by Christopher Lee Johnson ("the Complainant") on January 17, 2018, against
Duke Energy Carolinas, LLC.

Docket Number 2018-24-E has been assigned to this case. Josh Minges has been assigned as the Hearing
Examiner in this docket. The Hearing Examiner will hear the case and make a recommendation regarding
a decision on the case to the full Public Service Commission. The Commission will then issue a final
decision, pursuant to S.C. Code Ann. Regs. 103-841 and 103-855.

Please take notice that pursuant to 10 S.C. Code Ann. Regs. 103-817, a hearing will be held before
Hearing Examiner Miuges at 10:30 a.m. on Tuesday, February 27, 2018, at the Commission's Office
located at 101 Executive Center Drive, Suite 100, Columbia, SC 292)0. The company's and the Office
of Regulatory Staffs direct testimony is due Tuesday, February 06r 2018. The Complainant may
respond to the company's direct testimony, but must do so in writing by Tuesday, February 13, 2018.
Failure to comply with the deadlines set out above may result in dismissal of the case or granting of the
relief sought against you. The Complainant or other parties in the case (the utility or the Office of
Regulatory Staff) may file motions prior to the hearing. Failure of any party to file a response with the
Commission with copies being sent to the other parties within ten (10) days of receipt of a pre-hearing
motion may result in dismissal of the case or granting of the relief sought against you.

In the alternative, the Complainant may bypass the Hearing Examiner process and have the complaint
heard before the entire Commission, if desired. A hearing before the entire Commission will involve
longer time frames for the pre-filing of testimony and exhibits and for the assignment of a hearing date,
since the Commission hearing schedule has more assigned hearing dates than the hearing examiners.
However, should the Complainant in this case desire a hearing before the full Commission, the
Complainant must file a written request with the Commission Clerk's Office within seven (7) days of
receipt of this notice, with copies of said request being sent to the utility company that is the subject of the
complaint and to the Office of Regulatory Staff. Filing of such notice will automatically suspend the
hearing date and scheduling deadlines set out above. After receipt of the request, the Clerk's Office will
notify all parties of new dates for the pre-filing of testimony and exhibits and for the hearing before the
full Commission.

Public Service Commission, 101 Executive Center Dr, Suite 100, Columbia, SC 29210-8411, 803-896-5100, www psc sc gov
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Complete Form, Print, Sign and Mail (
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Date*:

Complainant or Legal Representative Information: * Required Fields

N
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~ 1 4

g) g ~ 4E Phone: 803-896-5100

~pcpDlyp~ Fax:803-896-5199
www.psc.sc.gov

JAN I 6 2018
Individual Complaint Form

PSC SC
FICE

Name "

Firm (if applicable)

Mailing Address a

City, State Zip a

E-mail

re. Y

T
Phone a

I

Name of Utility Involved in Complaint: *

Type of Complaint (check appropriate box below.) *

1)f1 Billing Error/Adjustments

g Disconnection of Service

Service Issue

P Other (be specific)

Deposits and Credit Establishment Wrong Rate

Ij Payment Arrangements Water Quality

[g Meter issue ~ jo b'ee5~e5 ok+~QJ brien8
I v

Refusal to Connect Service

Line Extension Issue

over Biech'o~
t

wr\ cta

Name of
Have you contacted the Office of Regulatory Staff (ORS)? * es No /

I-lzr

-3l-l

Conci e Statement of Facts/Com laint: *(This section must be completed. Attach additional information to this page if necessary.)
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Re ie Requested: * (This section ust be completed. Attach additional i ormation to this page if necessary,)
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ITS CONTENTS ON THE COMMISSION'S WEBSITE (dms.psc.sc.govv)~ND I U

SUMECT TO PUBLIC SCRUTINY OR FURTHER RELEASE. hayes 0 No
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AY BE

STATE OF SOUTH CAROLINA
COUNTY OF

VERIFICATION
amplamaac raaarara'MU SIGNED, DG NOT PRINT)

cmp amant's Name *
verify that 1 hav

/- lO- Zotel'nternal Use Only

and know the contents thereof, and that said contents are true.
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